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The COVID-19 pandemic that continues since March 2020 have widespread and unpredictable 

impacts on global economies, financial markets, business practices and society, and continues to 

impact all business operations, including partners, employees, customers, and communities. Under 

these circumstances a large proportion of companies’ workforce is essential to work remotely, and 

this is an ongoing and challenging task that differs for every company. Nevertheless, the transition 

from the traditional mode of operation to the modern digital, to be effective, requires various 

expertise solutions, to ensure the sustainability, competitiveness, and further development of the 

business. 

IBSCY Ltd, being a leading provider of total IT solutions and IT services in Cyprus, specializes in 

the areas of cloud services and applications, systems integration, IT infrastructure, collaboration, 

management, and security solutions, offering guarantee high-level of services, products, and 

expertise. As one of the largest Microsoft cloud providers in Cyprus and in the greater region, IBSCY 

offer solutions that are flexible and meet the needs of small and medium enterprises in Cyprus and in 

the wider region. Using IBSCY as your IT contractor for all your IT needs in Cyprus and abroad, you can 

rest assured that you will get the best quality of services and products, thus, you focus on your 

business and not in IT issues or projects. 

 

Microsoft Solutions 

Microsoft offers an array of services, including cloud-based solutions, providing customers 

with software, services, platforms, and content. Its products include operating systems, cross-device 

productivity applications, server applications, business solution applications, desktop and server 

management tools, software development tools as seen below: 

• Office Commercial (Office 365 subscriptions, the Office 365 part of Microsoft 365 Commercial 

subscriptions, and Office licensed on-premises), comprising Office, Exchange, SharePoint, 

Microsoft Teams, Office 365 Security and Compliance, and Skype for Business. 

• Office Consumer, including Microsoft 365 Consumer subscriptions and Office licensed on-

premises, and Office Consumer Services, including Skype, Outlook.com, and OneDrive. 



 
 

• Dynamics business solutions, including Dynamics 365, comprising a set of intelligent, cloud-

based applications across ERP, CRM, Customer Insights, Power Apps, and Power Automate; 

and on-premises ERP and CRM applications. 

 

IBSCY Ltd as a gold partner of Microsoft in Cyprus, also provides IT training in Cyprus for all 

your Microsoft business productivity software and can also get you up-to-speed on all your new 

technology solutions in MS Office Suite, Azure, Teams etc. 

 

Microsoft 365 & IBSCY Cloud Collaboration 

IBSCY Ltd offers cloud collaboration for companies in Cyprus that allows employees to share, 

edit and work together on projects. As per Microsoft, Microsoft 365 unlocks the modern ways of 

working. Whether you’re using a laptop or your mobile device, you can easily attend meetings online, 

share Office files, co-author in real-time, and be productive from anywhere. 

IBSCY Ltd as the largest Microsoft 365 partner in Cyprus with more than 45,000 accounts 

managed daily is fully certified by Microsoft and a gold partner of Microsoft to sell, install, configure, 

and support Microsoft 365 in Cyprus and abroad. Microsoft 365 is a secure, anywhere access to email 

and calendars, Office Web Apps, instant messaging, conferencing, and file sharing powered by 

Microsoft. This service does not require you to purchase any server or additional desktop software, 

hence a minimum capital investment. Your email security will be updated and managed 24x7x365 and 

have a continuity plan in the event of a disaster. 

The three main solutions offered by Microsoft 365 meet the needs of every customer as it 

offers a variety of options: 

1. Microsoft 365 business plans: 

✓ Microsoft 365 Business Basic 

✓ Apps for business 

✓ Business Standard 

✓ Business Premium 

2. Microsoft 365 Enterprise plans: 

✓ Microsoft 365 E3 



 
✓ Microsoft E5 

✓ Microsoft 365 F3 

3. Office 365 Enterprise plans: 

✓ Exchange Online (Plan 1) 

✓ Exchange Online (Plan 2) 

✓ Microsoft 365 Business Standard 

 

All in all, IBSCY Ltd with its certified partnership with Microsoft in Cyprus offers multiple 

solutions that enable businesses to grow smoothly and effortlessly at a time when digital business 

upgrades require major changes compared to their traditional way of operating. 

 

 


